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National Youth Officer 
Position description 
 
The National Youth Officer (NYO) is a volunteer role that is part of the Australian Office team with 
extensive knowledge, skills and experience in working with children and young people. Reporting to 
the Director of Partnerships, Fundraising and Community Impact, and supporting the work of the 
Australian Office, the NYO is appointed for an initial fixed-term period of up to two years with the 
possibility of extension for a further two years. The role of the NYO is to provide strategic direction 
for the St John Youth movement. 
 
The NYO provides executive support to the Youth Managers in States/Territories and fosters 
collaboration in the National Youth Managers’ Group (NYMG) to ensure the Youth program is 
thriving across the country. Regular communication with members of the NYMG and with the 
Director of Partnerships, Fundraising and Community Impact is required.  
 
Responsibilities of the role include: 

• Implement the strategic direction for the St John Youth program, with a focus on 
nationwide growth and quality, whilst maintaining the key pillars of the program: first aid, 
leadership and community service. 

• Project management for national consistency across curriculum and youth resources (e.g. 
Youth Handbook, First Aid curriculum and Proficiency Course resources). 

• Participate in the annual National Youth Camp (NatCamp) as a representative of the 
Australian Office. 

• Participate in international youth camps as required, as a Leader. 
• Liaise with international youth colleagues and encourage sharing amongst other Priories 

and Commandaries. 
• Nurture relationships between Youth Managers and encourage collaboration and sharing 

of best practice where possible. 
• Manage and Supervise the National Youth Awards Officer (Voluntary role, the Youth Squad 

Team Leader (voluntary role), other volunteers and provide them with support and 
guidance where required. 
 

Essential criteria 
1. Demonstrated understanding of the St John Youth Program. 
2. Excellent communication and organisational skills. 
3. Highly developed communication skills.  
4. Demonstrated commitment to supporting volunteers, particularly children and young 

people. 
5. Demonstrated leadership skills, collaborative skills and an ability to drive progress and 

action.  
6. Demonstrated ability to plan, develop and implement short and long-term goals and 

projects.  
7. Experience with, and an understanding of, the principles of child safety and creating child 

safe environments. 
8. Commitment to the objectives of St John Ambulance Australia and a commitment to work 

toward the priorities of the Australian Office. 
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9. Current working with children clearance or state or territory equivalent and national police 
check. Engagement (and continuation) in this position is subject to a valid working with 
children clearance and police check. 

Desired (not essential) criteria 
- Knowledge of the St John Awards in the Youth program; what is available and how they add 

value; 
- Demonstrated understanding of the federated nature of St John and how the organisations 

work together.  
 
Assessment of performance 
The performance of the National Youth Officer will be assessed against this Position Description 
and Key Performance Indicators which will be developed in collaboration with the Director of 
Partnerships, Fundraising and Community Impact upon appointment. Performance will be 
assessed after six months in the role and then on the anniversary of appointment each year. 
 
St John Ambulance Australia Limited (St John) is committed to the safety and wellbeing of all 
children and young people who participate in St John activities, programs, events or services. St 
John has zero tolerance for child abuse and neglect. We take all allegations and concerns about 
abuse very seriously. St John will always strive to ensure that children do not experience neglect, 
abuse, harm or exploitation during their involvement with us.  
 
St John is committed to creating a diverse environment and is proud to be an equal opportunity 
employer. All qualified applicants will receive consideration for employment without regard to race, 
colour, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, 
disability or age. 
 
 


